Questionnaire for Diss Traders and Businesses

Diss Town Council, South Norfolk Council, Diss Business Forum, Diss Corn Hall Trust and others are developing a number of projects designed to deliver long term economic benefits for the town. In order to attain realistic, achievable outcomes we need your assistance to help us shape these projects. We would very much appreciate it if you would take a few minutes to complete this questionnaire.
1. In your view, what are the unique selling points of Diss, within the setting of the Waveney valley?

     
2. Are there any specific things that detract from Diss?
     

3. Would your Businesses be interested in the development of specific promotions on weekends, certain days or evenings?

     
4. If so, what kind of events do you think would be appropriate and or popular? 

     

5. Would businesses be willing to contribute either financially or in kind to the promotion of such events? 

For example, Bungay has at least 3 special street fairs per year… 

In Diss some could be held in conjunction with existing events such as Diss Carnival. 
The St Nicholas St/Market Hill area is suffering from a decline in footfall leading to the closure of independent businesses and an increase in vacant premises. The possibility of promoting this historic part of the town and therefore improving the economy of this area is being explored. There is also a need to promote the hidden shopping yards which are considered a unique feature of the town. 

     

6. Do traders think there is value in promoting this historic area of Diss in the same way as ‘the Norwich Lanes’?

     
7. Would this assist in increasing footfall and attracting visitors?


     

8. Some suggested names for the area are below; please check your favourites. 

 FORMCHECKBOX 
 Diss Market Hill Yards    
 FORMCHECKBOX 
 The Diss Yards     
 FORMCHECKBOX 
 St Nicholas    


 FORMCHECKBOX 
 Diss Crown Yards               
 FORMCHECKBOX 
 Diss Crown Quarter  

Or have an alternative suggestion?      
9. Furthermore, this part of town is recognised as historically significant, with in excess of 100 listed buildings, and features such as Mount St, within 500m of the Corn Hall. Do you think that, beyond the shopping interest, this area should be used to attract visitors?

     
10. Would traders be willing to participate in heritage open days, perhaps offering an agreed universal discount?

     
11. Could events at the Corn Hall be used or timed better to attract visitors / customers? And if so, what kind of events or shows would be more likely to do this? And what times would be suitable?

     
12. The Corn Hall attracts visitors from a 10 mile radius, how could this be capitalised on or even improved?

     
13. Would traders be willing to participate in discounts offered associated with advertising in the Corn Hall brochure?

     
14. It is intended to improve signage to the town centre from specific points of access; namely Car Parks (Shelfanger Road, Chapel St, Mount St and Diss Park), Bus Station and Train Station.

Are there any other points that traders think would be useful.. (supermarket car parks?)

     
15. From these points it is intended to increase the amount of pedestrian finger posts directing people around the town. These would be used to direct visitors to the town centre generally and toilets, the shopping Yards, the Corn Hall, the museum, Gaze’s Auction Rooms, the Mere (& park), Market Hill, Mere St shops, supermarkets, bus station, railway station as well as return signs to each of the car parks.

Are there other points of interest that should be signed from the car parks?

     
16. It has been recognised that whilst the colouring of these posts is aesthetically pleasing (Gold lettering on black), they are not obvious enough to serve their purpose. It is proposed that they could be more eye-catching in colour while still being appropriate for the heritage of the town centre, e.g. black or gold letters on red or blue posts, what colour(s) do people favour?

     
Please return this form to Mikey Bentley: mbentley@s-norfolk.gov.uk

